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M/s Araha Ilospitality Private Limited
ll913 Maharaja Nanda Kumar l{oad,
Ground Floor, Ilarahanagar,
Kolkata-7O0036
Sh. Amar Thakkar - 9330076665,,8777327260
arahahospitality@gmail.com.arahatender@Email.com

Sub: Award of tcmporary licensc -cum- commcncemcnt of On-board Catering Services
in tra in no. 22893 -9 4 I 22857 -58, IIWH-SNSI/SIi.C-ANVT E xp.
llef: Limitcd E-Tender no. 2024il1\CTC/WCB/06/M2IFEIIIIUARY/07 opened on
28.112.21t24.

With rcfcrcnce to the subjcct mentioncd abovc, it has been decided to award you the
tctnporary liccnsc for provision of on-board catering Scrvioes in abovc mcntioned train for a
pcriod of 03 months or or ltnahzation & commenccment of long term tenders whichever is
earlier, purcly on adhoc basis subjcct to the terms and conditions enshrined in the tender
documcnt, which shall form part of the License. The above award of temporary license is
sub.ject to thc terms and conditions of tender document and Govcrnment of India direclive to
contain COVID.

A)ln vicw of the above you are rcquired to submit the I.icense fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichcvcr is later. Letter of acccptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Dcposit to be submitted in
corporate officc as dctailed bclow:-

License lce
cs'f@18%
Total
Security dcposit

: Rs. 20,6616661-
: Rs. 317210001-

= Rs. 24,38,6661- (to be paid at IRCTC/EZ)
: Rs. 2,43,8671- (10 % of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : Rs. 55,2001- (to be paid at IRCTC/EZ)
RDS deposit = Rs. 48,7731- (to be paid at IRCTCIEZ)

Bank account details of IRCTC/CO is as under:-

qtfl-qd Ts oicqttz 6r+fctr:

Account Name h"rdian Itailway Catering & fourism
Corporation Ltd.

Account Number 000705002t69
Account Type Current
Bank Name ICICI Bank
Branch

VIIFSC Code rcrc00o0007 
-,

:0 iMrrqr ra, €qda rrw. fr-rao. qnrcre{T qr.f. r-{ fid-rrooor. (flnq : or-zxyz{t-oa. Sn
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Quotcd LIi plus applicablc GS'I' as pcr terms and oonclition of liocnse to be submittcd at
IRC'I'C/ l:,7,.I\ank account clctails of IItC'l'C/llZ is as under:-

Account Narnc Inclian l{ailway Catelng &'I'ourism Corpor:ation Ltd.

Account Number 012102000012193

Accor,urt lype Cur:tent

Bauk Namc IDBI Ltd.

Ilr:anch Par:k Stteet , I(olkatta

IFSC Code IBKLO000012

**Cheques Will not be accepted

As pcr clausc 5.3 of Scopc of Work "A special sccurily deposit ccprivalent to thc value of
mcals to be supplied for 30 days for cach kitchen nominated for supply of Breakfast/Lunch
/l)inncr to the train in unbundling model shall be paid by the licensee to IRCTC /87, before
colnrlenccment of services. Bank account details of IRC'|C/ EZ is as under:-

Account Name Indian l{ailway Catering & 'I'ourism Coqror:ation Ltd.

Acconnt Nr-rmbet 012102000012193

Account'f1pe Current

Ilank Name IDBI I,td.

Branch Park Street , I(olkatta

IFSC Code I11Kr,0000012

**Cheques Will not be accepted

'l'hcrc is no provision lbl delaycd payment and lailure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoicc will bc issucd aftcr rcccipt of paymcnt along with GS'I'number and billing address
providcd lbr the samc.

Ii) You arc lccluired to start the provision of catering servioes as per advisc of IIICTC/EZ.

C)First day of start of catering serviccs in the train will bc treated as date of commenoement

of Onboard Catering Services.

D) You arc recluired to submit thc list of proposed pickup locations for meal (B/1.', lunch &

dinner) along with its addresses for approval of II{C1'C. The same should be subrnittcd as

indicatcd in the enclosed lormat lor acceptance lcttcr.

II) If you fail to accept the offcr of award of License and fails to remit license fee, within the

stipulatcd tirnc as advised by II{CfC, Action will bc taken as per terms of clause no. 3.5 of

Gcncral Conditions of license- scction one.

F-) Supply/Salc of I{ailncer is to be made in thc train in terms of clausc no. 2.1.4 (a), (b) & (c)

of Scopc of Work of the tender condition on MI{P.

has to be cnsured.(;) Point of Sale maohines as pcr olausc 2.3,3 of
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All PAD items of brands approved in Category A and A special by IITCTC arc only to

bo sold in the train.

II{C'fC approved, Packed branded ItfE items like poha, lJpma, Veg mcal, Combo mcal

ctc. with FSSAI liccnsc and MI{P, with best bcforc date has to bc available in addition in

train in addition to cookcd food.

Strict compliance of guidclines issued by Government of India, MFIA and this office for

COVD-19, in this regard, should be followcd and any violation thereof shall invokc

pcnalty which rnay cxtencl upto termination of contraot.

Award ol license is subject to the final outcome of WI's filed in difl'erent Fligh Court.

L) 'l'hc tcrms & Condition of tcnder documcnt is an intcgral part of this lettcr of Award.

'l'his issucs with approval o1 Compctont Authority.

I(ndly acknowledge the receipt of this letter.

For GGM/Proc.

Encl:- Tender Document

Copv:-

.D

K)

GGN|iIF:,Z - to providc date of commenccment as per prescnt train schedule.
GM/MCS - lor kind information and necessary action please.
AGM/MCS - for kind information and nccessary action plcase.
A(]M/I'in - for kind information and necessary action please.
Ccntral Control - lbr kind inlbrmation and neccssary action plcasc.
AGM-IT - for kind information and uploading on IItCl'C Portal.

I
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Format for accoptance of award of tcmporary license
(To be givcn on company/Iirm's lctter hcad)

()roup Gcncral ManagcrlEZ
II{CTC /F],7,

Sub: Award of temporary license -cum- commencemcnt of C)n-board Catering Serviccs
in tra in no. 22893 -9 4 122857 -stt, IIWH-SNSI/SRC-ANVT Exp.
l{ef: Your ollicc lctter no.2ll24llllCTC/WCIll06lMZll-W}ItUAItYl0T dt.29.02.2024.

With rcfcrence to abovc, I/we hcreby convcy my/our acceptancc of the terms and conditions
of the temporary license.

Sccurity dcposit as per clausc 2.8 of Gcncral conditions of license- section one TO IIE I,AII)
A'I' CORI'OITATII OFFICE, : -
'l'rain no. Sccurity

dcposit

'l'otal Bank Details I)cmand draft/I]ankcrs
cheque/R1'GS/NIIFT No./llank
Guarantee

Liccnsc fee as pcr clause no.2.9 of (ieneral conditions of liocnse- section onc'l'O IIE I'}AII)
A't^ l,)7.
'l'rain

110.

Liccnsc licc GS'f
(cD,l8%

'l'otal llank
Details

Dcmand draft/Bankcrs
cheq ue/I{'IGSA.{IIFT No.

Spccial security Dcposit as per clause no . 2.1 0 of General conditions of liccnse- section onc,[O BE I'AID AT IIICTC/EZ.
otal Drafl/Bankers

hequc/It1'(iS/NIIF'I' No.

Iiurthcr details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
uudcr:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

22893
Dinner
B/F
Lunch

22894
Dinner To bc surrplied bv IIICTC/EZ
I}/F
Lunch

22857
Lunch
Dinncr

22858
l)inner
I}/F
Lunch \r)
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IItC'fC or its authorized pcrson or nominated agency is free to inspect the above premises as

and whcn lcquircd.

IlWe amlare ready to commence serviccs in the above train as pcr advise of IIICTC.

Signature:
M/s
Namc of authorized
pcrson
Date
Placo
Scal of thc liccnsee
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